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YES 

IS INCIDENT NON LIFE THREATENING 

BUT CAUSING OR THREATENING 

MATERIAL HARM 

NO 

YES 

NO NO 

YES 

YES 

DOES THE INCIDENT POSE AN IMMEDIATE 

THREAT TO HUMAN HEALTH, PROPERTY 

AND/OR ENVIRONMENT 

CALL SITE MANAGER & VISY NSW HSE MANAGER 

FOLLOW VISY INCIDENT 

REPORTING PROCEDURE 

CALL RELEVANT REGULATORY AUTHORITIES 

IMMEDIATELY IN THE FOLLOWING ORDER: 

• EPA – 131 555 

• Safework NSW – 131 050 

• Local Council – (Refer to FORM-VI-HSE-010) 

• DPIE – 1300 305 695 (If relevant to site) 

• Fire and Rescue NSW 1300 729 579  

(Note: Only to be called if incident is not life 

threatening and has not been called by first 

dialing 000) 

CONTACT AND NOTIFY ANY PERSONS AS REQUESTED 

BY EPA 

DOES INCIDENT POSE THREAT TO 

NEIGHBOURING PROPERTIES 

SITE MANAGER TO LIAISE WITH EMERGENCY 

SERVICES AND COMMUNICATE DETAILS OF 

POSSIBLE IMPACTS TO COMMUNITY.  

REFER TO SITE EMERGENCY INFORMATION FOR 

RELEVANT COMMUNITY CONTACT DETAILS.  

EMERGENCY SERVICES COMMUNICATE DETAILS TO 

AFFECTED COMMUNITY 

SITE/HSE MANAGER TO PROVIDE WRITTEN 

NOTIFICATION TO EPA & DPIE WITHIN 7 DAYS OF THE 

INCIDENT (INFORMATION AS PER REQUIREMENTS OF 

THE EPL) 

CONDUCT AN INCIDENT EVENT DEBRIEF 

REVIEW AND UPDATE PIRMP (EMP/PIRMP) WITHIN 1 

MONTH OF THE EVENT 

IMPLEMENT VISY CRITICAL CRISIS MANAGEMENT 

STEPS 

CALL RELEVANT REGULATORY AUTHORITIES 

IMMEDIATELY IN THE FOLLOWING ORDER: 

• CALL 000 (FIRE BRIGADE, AMBULANCE or 

POLICE) 

• EPA – 131 555 

• Safework NSW – 131 050 

• Local Council – (Refer to FORM-VI-HSE-010) 

• DPIE – 1300 305 695 (If relevant to site) 

 

POLLUTION INCIDENT OCCURS 


