Emergency Preparedness and Response

FOR A BETTER WORLD

Emergency Management Response and Notification

EMERGENCY SERVICES AND AUTHORITY CONTACT NUMBERS

Notification requirements within the National and State jurisdictions regarding incidents arising from Visy
activities are provided in Visy Crisis Management Guide.

The following is a list of contact numbers for emergency services and reporting authority agencies
in each jurisdiction.

AUSTRALIA

The following Emergency Service Agencies in each state or territory in Australia can be notified by dialling:

Fire/Ambulance/Police 000

The Reporting Authorities to be notified in each state are as listed below:

Victoria
EPA Victoria 1300 372 842
Worksafe Victoria 13 23 60

South Australia

EPA South Australia (08) 8204 2004

SafeWork SA 1800 777 209

Western Australia

Department of Environment & Conservation 1300 784 782

WorkSafe WA 1800 678 198
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Tasmania

EPA Tasmania

1800 005 171

Worksafe Tasmania

1300 366 322

Queensland

Department of Environment & Science (DES)

1300 130 372

Workplace Health and Safety QLD

1300 362 128

Northern Territory

NT EPA

1800 064 567

NT WorkSafe

1800 019 115

Australian Capital Territory

EPA ACT 132281
WorkSafe ACT 132281
New South Wales

NSW EPA 131 555
WorkCover NSW 131050

Local Government

Refer to Other NSW Emergency Contact numbers

The Ministry of Health

Refer to Other NSW Emergency Contact numbers
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NEW ZEALAND

The following Emergency Service Agencies and Reporting Authority in each council region of
New Zealand can be notified by dialling:

Fire, Ambulance/Police 111

Department of Labour 030 040

Reporting of Pollution Incidents at Visy sites in New Zealand to the relevant council region
is listed below.

Auckland Region

Council (Pollution Incidents) (09) 377 3107

Canterbury Region

Council (Pollution Incidents) (03) 366 4663 or 0800 765 588
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