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The Credit Card Payment Process

Do you currently accept credit card payments from your customers?

« If yes, you are ready to receive Credit Card payments from Visy.

» If you currently do not accept credit card payments, and are interested in Visy’s Credit Card program,
please refer to the next page to assist you in discussions with your bank/preferred merchant acquiring
provider.

Pavment Process

(1) Goods /services are (3) Once invoice is approved,
provided and an invoice sent (2)Visy approves invoice as Citi generates credit card

to Visy via same channel per current process number for supplier
used today

(4) Email is sent via MasterCard

IEOST (5) Payment received by Supplier

Credit card number to be processed from their acquiring bank.
by supplier through card machine or
online card processing portal.

(Generally 24 to 48 hours from time

of processing the credit card)
Note: Surcharge cannot be added as these

are single use cards for an exact account.

FOR A BETTER WORLD



Setting up a merchant facility

= Below points will assist you in your discussion with your bank/preferred merchant acquiring

provider:

— Visy credit card transactions are “card not present” transactions, meaning there is no physical card
that you will be swiping.

— As you will not need to swipe a physical card, a web portal may be a more suitable, cheaper option for
you rather than a physical credit card machine.

— As payments from Visy will be via a single-use credit card, issued for an exact amount, you will need
to ensure your transaction limit is high enough to process the value in one transaction.

XYZ Merchant Services

Credit Card Portal

Amount: l:]

Credit Card Number: :I
Expiry Date: I:I

on ]




Receiving a Credit Card Payment

Credit Card Numbers and remittance data are automatically sent to you via secure email.

An e-mail with the Credit Card payment details needed to process payment is sent securely to the e-mail
address that your organisation provides to Visy. You will receive a separate e-mail for each Credit Card

payment.

= Email will include details for the transaction. These
details will allow processing of payment as per a
normal card transaction today.

Details Included:
v/ 16-digit credit card number
v/ Validity date,

v/ Unique CVC2 (e.g. 3-digit security code typically
located on the back of a physical card)

v Corporate billing address of Visy.

Preparedness for Credit Card Acceptance:
— Accept credit card payments today.

— Confirm email address with Visy — ideally,
group email rather than individual email
addresses e.g. accrec@abc.com.au.

— Agree timings for first email to be received to
ensure no issues regarding receipt.

From: inControl@mastercard.com

[ro: ¥ Jain, Ritesh4 [ICG-TTS]

;Jject: Payment details enclosed. .
Sample Email

Dear Test Supplier!,

This is a notification of payment details from Consumer Products Company:

Transaction Amount:

Account Number:
Exp Date:

CvC2:

Valid from:

Valid to:

Single or Multi Use:
Cardholder Name:

Cardholder Address:

Description:
Invoice Number:
Cost Centre:

€50.00
5587-1719-5964-4658
03/15

266

Feb. 05 2015 00:00:00 UTC
Feb, 12 2015 23:59:59 UTC

Single

Consumer Products Company y

to purchase pens
123
789

Card Details Required to
Charge

Custom Data Fields for
Additional Information




The benefits of joining Visy’'s Credit Card program

4 )
Key Supplier Benefits

Strengthened
Relationship

Greater control over processing of payments

No new point-of-sale card processing equipment needed if you accept
payment via card today

Simplified reconciliation (credit card transactional data is supplemented with
invoice number and other payment reference data)

Simple Payment
Process

Greater Control

- /

VisY

4 FOR A BETTER WORLD




IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you
for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby ("Transaction"). Accordingly, you should seek advice based
on your particular circumstances from an independent tax advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and does not obligate us to enter
into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for
any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID number. We may also request
corporate formation documents, or other forms of identification, to verify information provided.

© 2018 Citibank, N.A. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.
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